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People with Mental Disorders and Consultation Services:
Focusing on the Development of Community Life Support Centers for
People with Mental Disorders in Japan

HAGIWARA Hiroshi

Abstract:

This paper examines how the state recognized the necessity of community life support centers for people with
mental disorders and institutionalized such centers, through focusing on the activities of Yanaka Teruo, who
provided a group home in the beginning of 1970s so that people with mental disorders can live in community.
Yanaka’s effort increased recognition of consultation services for people with mental disorders; community life
support centers were formally institutionalized by the state in 1996. These centers began to support various
needs, but as the community life support centers became public institutions, more and more functions were
demanded of the centers. Especially, after care guidelines for disabled people were issued in 2002, there came to
be confusion between conventional consultation services and care management which is care procedures based
on manuals published by the state. It is difficult to evaluate the quality of consultation services. For this
reason, state administration has tended to adopt quantitative means of evaluation. However, the author

emphasizes that is a mistake to assess the management of consultation services in this way.

Keywords: community life support center for people with mental disorders, consultation services, care

management, community life
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