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Factors behind the Rapid Spread of Carsharing:
Focusing on Operation Systems

NAKAO Kenji

Abstract:

Carsharing has spread rapidly in urban areas in recent years; indeed, carsharing can be said to have come to
the stage of full-scale commercialization. However, the reasons for its rapid spread have not yet been clarified
enough. This study examines the reasons for the rapid spread of carsharing, focusing mainly on carsharing
companies’ operation systems, in particular their user-friendliness. The research surveyed the user-friendliness
of the operation systems of twenty-four domestic carsharing companies. Specifically, it looked at user fee
structures, methods of making reservations, methods of unlocking the vehicles, and the time periods in which
cars can be used. This research shows that the most significant factors for developing user-friendly carsharing
services are 24-hour availability for reservations and car usage, as well as fee structures suitable for short-time
use. These have been enabled by ICT technology and institutional reforms, which have raised the service level
of carsharing operations to the stage where carsharing provides a new car usage option, and this has resulted

in the spread of carsharing.

Keywords: carsharing, car sharing, Transportation Demand Management (TDM)
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