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Consideration of Hospitality and Human Resources

NAGATA Mieko

Abstract:

In studies of human resource management, the concept of hospitality is usually related to service industries;
moreover, it is most often given the definition of serving or entertaining customers. This research paper
attempts to extend the meaning of hospitality in order to examine the possibility of applying the concept of
hospitality to human resource management in Japanese corporations. Previous studies in the field of human
resource management are analyzed to investigate (1) changes in the linguistic interpretation of the word
hospitality and (2) the influence of the concept of hospitality on the personal education system in Japanese
corporations. The following results were obtained. First, hospitality can be defined as taking other employees
into consideration in order to encourage mutual development within a corporation. Second, it is considered that,
as Japanese corporations place great importance on human relationships within the corporation, they should
also value an individual's hospitality as a human resource. In Japanese corporate culture, which differ’s from
Western corporate culture, employees who exhibit hospitality, even though it is not quantifiable, will bring

benefits to their organizations and develop their careers to high levels.

Keywords: hospitality, human resources, mutual development, individuals, Japanese corporations
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