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Discussing an Interpreter’'s Neutrality in Dealing with Adversarial-
Type and Persuasive-but-Submissive-Type Communications

IIDA Namiko

Abstract:

The code of ethics for community interpreting specifies neutrality, but it has been shown that interpreters
interfere in communication when participants, specialists and their clients hold different levels of power. In this
study, using case examples, the writer discusses two types of communication to clarify the conditions that
prevent interpreters from staying neutral. The first case illustrates an adversarial setting; it shows how
interpreters can concentrate on accurate interpretation and maintain their neutrality when they do not take on
the role of moderator or advocate and other people do so instead. The second case involves persuasive-but-
submissive-type communication. Experts usually explain matters from their positions of official and
institutional authority so that, even when interpreters make faithful and accurate translations, clients do not
trust the interpreters’ neutrality and the interpreters tend to lose the clients’ trust. One could argue that
interpreters’ neutrality changes not only by their subjective intentions but also by the people who are involved

in the conversations, the contents of their interactions and how well the communication goes.

Keywords: community interpreting, neutrality, human support scenes, adversarial-type-communication,

persuasive-but-submissive-type communication
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