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Confusion and Problems in the Introduction of Care Management for
People with Disabilities: 1995-2006

HAGIWARA Hiroshi

Abstract:

In Japan, care management has been adopted in the disability field from 2012, but this has led to an over-
emphasis on coordinating welfare services and a de-emphasis on consulting about daily life issues. In order to
understand the historical background of the current situation, it is necessary to clarify the institutional
transformation of disability welfare policy from the late 1990s to the present day. The purpose of this paper is to
unravel the details of the adoption of care management in the disability field and to clarify how care
management has been positioned in disability policy. The primary sources of this paper are policy documents
related to care management or consultation services. The paper shows that the legal foundations for the
implementation of care management have not been laid, that no clear definition of care management has been
made, and that the reform of the long-term care insurance system has had an impact on the current system of
consultation support. Moreover, it points out that the recent trend to introduce self-planning represents a denial

of care management by the system designers themselves.

Keywords: care management, consultation services, Services and Supports for People with Disabilities Act,

long-term care insurance system
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