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A Study of Nurses' Professional Norms and Job Autonomy

NAGATA Ritsuko

Abstract:

With both the declining birthrate and the increasing aging population, an issue of nurses’ turnover leading the
staffing shortage should be immediately prevented. To respond to the issue, this paper examines a relationship
between nurses’ professional norms and their job autonomy in order to ascertain if their job autonomy can
prevent their turnover. Interviewing 8 nurses, their job autonomy was found to stimulate their professional
norms and increase their job satisfaction, while the norms contain a mechanism to induce their devoted
overwork. The mechanism of overwork due to the job autonomy can be driven under the conditions that the
nurses overly respond to patients’ requests, and/or that they have difficulties with time management being
unable to control work overload within overtime hours. Moreover, nurses’ gender role reduces their
responsibility that is necessary for higher awareness of job autonomy. Prevention of nurses’ turnover through
the introduction of job autonomy requires a better management of their employers and supervisors, work
environment to give nurses autonomy job performance suited to their level, and their education to work

autonomously.

Keywords: Turnover, Dedication, Overwork, Occupational socialization, Gender role
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