Core Ethics Vol. 200 200601

od
Cause Related MarketingD OO0 OO0 0O dddooooOoOn

—O0obooboobobooobooboobobooboooboobooobo
goooboooboobon——-

ooooooo®

gboboobooobboobo—-au0ob0obooobooboobon

gooobooobobooobobobooboobobboobooboobooboobobobobooboobooon
oo0oDO0O0000OO0O0ODObO0000O0ODOO00m@MODbDO00O0O0OC0ODOOO0OD0OODOCause Related
MarketingDCRMO OO OOOOOOOOODOOODOOODOOOOOOOOOOOOODOODOOOOOOOOO
ogboboboooooboobobobooobooooooobobobo
CRMOOOOOOOOOODOOOOOOOOOODOODOOoOOoOOOOOOO0bOO0ODbDOobOOoDOObOObOO0ObOO
gooooboooboobooooobooboobobooboobooboobooboboobooboerRMOOODOODO
gobooboobooboobobooobooboobooboooobooboobDoobooboboboobOoDbDoo
obobobobobooooboboboboooooooboooobobobo
gooobooobobooobooboboobooboboboobooboobobooboobobobobooboobooon
gbooobieeocooboooobooboobooboobooboboboobooboboobobooobOoobooon
gobooboobooboobobooobooboobooboooobooboobDoobooboboboobOoDbDoo
obooobooboboobooboboooboobooboobooboobooboobooobooboboobOoobooo
oboboboobomoobobobobcause0DOODOOOOOOODODO
CRMOOOOOOOOOOOODOOOOOODOOOOoOObOObOObOOobOOoOoOoOooOoobooobooOLe000bOnO
gboboobobobobobooboboboboobooboooboooooooooooooooboboooooo
obooobooboboobooboboooboobooboobooboobooboobooobooboboobOoobooo
obooobooboboobooboboooboobooboobooboobooboobooobooboboobOoobooo
obooobooboboobooboboooboobooboobooboobooboobooobooboboobOoobooo
gboboooooooboobobobooooon
gooooOoOoOooCcRMOOOOOOOOOOOODOOOO0000O0OOODOOOOOOOOOOOOOO
gbobooboobooboobooboooboobooboobooboobooboobDboobobobobOoobOobDoo
0000000000U0o00o0000ooO00o0Uo0oOO00o0DUooOO00oU0DOooOO0"000O0OO0o0OOooooOog
gboboboooooboooerRMObDODOOOOOOODODODODODOOOOOODOODODODO
gooobooobobooobooboooboobobbobooboobo0oboobobobobooboobooon
gbobooboobobooboooooo@mobooboboboboobooooooooooooboooboboooooo
gbooboobooboobobooobooboobooboooobooboobDooboobobobobOoDbDoo
gbooboobooboobobooobooboobooboooobooboobDooboobobobobOoDbDoo
O0Cause DO OD0OOODOOO0ODOOODOOOODOODOODOODOOOOODOODOODODOOODODO
goooboocrRMOOODOOODOOODOODOODOODOODDOOCRMOODOOOOOODOODOODOO
ooomoboobooboobobooboobooooboobooboooobbooerRMOUbObDODOO

goooooodoo ooooooobo cooobobooooooooboooobOoOoobOooooOooobOoOoOooboOoOooooboo
gboooobooooooooobooooboozeosooooooonn

141



Core Ethics Vol. 200 20060

goooooo

gobobob0obcCausel D0 0OO0OODOOODOOODOODOOODOODOODOODOODOODOOOODO
gboboboboboobooboobobOcausel D0 00DOODOODOOOOOODOODODOmMmODOOCRMOO
goooboooboboooboobooboobooboooboobooboobooboboobobooobOoobooo
gboobo3ggmooooooooobobobooboooooooooboobobobooboooonm

gboboooooboooboerMOOOOOO0OOODODOOOOODOODOODODODOOOOOOODODODOOD
00o000ooo00oU0ooo0oo0ooOo00oUooOoO00®00000U0o0O0O00DUD0O0LOOODUOoOoOOn
gbobooooooboobobobooooooboboboecrRMOOOOOOODODODOOOODDOOOODO
gobobooobooboboboobobooboobooboboboOobooobo0obOobobcaused0oonoooOn
gboboboooooooooboobobobooboooerMOOOOOOobOOobOObOOOOOOOOODOODOOD

O0Cause U DO OD0OODOODOODODODODODODODODOD

oo bobobooobooooboobobobobooobobobooobobobooboobOobobobOobobo
00o000ooooO0ooUooooo"000o000Uo00O000o0O0oO00oU00O0O00DU0D0O0LOOoODUOoOoOOn
goooboooboboooboooboobooboobooboobooboobooboboobobooobOoobooo
gobobobooooobooboboboon

ooo0o0o00000U0U0o0oo0o0o0000D00U0Uooo0OooOOO0O000oDUOU0d00Do0o0o0oOoOooOoooog
gbobobobooboooooooboboboboooboooboooobOOoXxoboooooooooooboobo
ooo0o0o00o0o0o0Uo”00000000000UUUoo0Oo0OO0000000oDUUoooooOooOO®o0O0
goooobooobobooobooboobooboobooboobobbooboobobooboobobOobbo
oo000o"000000o00000o0oO000U0O0000DO0O00U00O0O00D0D0DO0DOOODUOoOoOOn
goooboooboboooboobooboobooooboobooboobooboboobobooobOoobooo
goooboooboboooboobooboobooooboobooboobooboboobobooobOoobooo
goooboooboboooboobooboobooooboobooboobooboboobobooobOoobooo
gooogoo

goboobooobooooboobooboobobobobobooboobobobooboobobooobobboon
gobobooobooboooboooboboobboooboobboobooboboobobboobooboboooDbo
goooboooboboooboobooboobooooboobooboobooboboobobooobOoobooo
goooboooboboooboobooboobooooboobooboobooboboobobooobOoobooo
goooboooboboooboobooboobooooboobooboobooboboobobooobOoobooo
000000o000oo0o0oooO0o0o0oO0ooUoooOooooooOro

goboobooboobooboobobobobboobooboobobobobobOobooobOcause OO
goooboooboboooboobooboobooboooboobooboobooboboobobooobOoobooo
goooboooboboooboobooboobooboooboobooboobooboboobobooobOoobooo
gboboooooobooboboboo

gbobooboooboboooooan

gboboooooboobobobooboobooooboocecRMOOOOOOODOODODOOOODOODODODOD
gboooooobooboboboooooerRMObDOOOOOOOO0OOODOODODODOOOODOOOODO
goboobooobooboecrMOODOOO0OOODOODODOMMOOODOODOOOOODOODOODODOOO
gobooboooboobmuoobooooboerMOOOOODOOO0ODOODOOOOODOODOODODOOO
U00Causel D0 D0OOO0O0OO0OO0OOOO0OOOOODODODODOOOOODOODODODOODOO

142



0 00O Cause Related MarketingD OO0 OO0 O0O000OOOOOOCOOO

0-0. bO0obooboOoOgOocCrRM

goobooobobooobobooobobooobboooboecRMOODDODOOODODDOUOODDDUOUODODOOO
goobooobooobmboooboooboboobobooobooob bbb bUooLobboOoo
goooobobooooobobbooooobbbooooobObb0ooobDbLDb bbb bboooo
gooo

Avon ProductsD 019900 0 0 000000000 0000000000D0OO0ODOODOODOODOOOOOOODOOn
O0o0ooooooooo®™™0000oooooooooooooz005010000000000000000 Bea
YongjungD OO OODOODOOOOOOOODOODOOOOODOOOOOO12000000v7000000000000O
godoboobobooooobobboooobobobbooooobO bbb bbb bboooo
gdobooobobuoooboboooboboobobboobobbooobobuooobObooobobAvoNnUDDOogg
000000 causel OOOOOOOOOOOOOOO™

godoobobooooobobbooooobobobboooobDbObooooobD bbb bboooo
O0O000OCityof HopeDOODDOODOODOOODOODOOODODOOODODOOODODOOODODOOOD20000
0000000000000 00000%0000The Susan G. Komen Breast Cancer Foundation Susan( 0 O
do00d000O0O0oO0oO0oO0O0O0O0oO0oO0O0O00O0O0O0O0O00O00O0O0OO0OO0OOOOOOOOO®O

godoobobooooobobbooooobobobboooobObObooooobD bbb bboooo
goooooomMm&MsOOoooobogooobooboboobobooboboobobooboboobbooboboo
Ooo*"o0o0o0u40000000000000002213000000000050000Susan00000000
goboooo2s00boooobooooboooo

Yoplait yogurtd O Save Lﬁd%E)DSave Live"0 00000 OO0OODOODOODOODOODOODOODO9-1200000A0
0000000000000 0DO000000000000DOOoDOOoOoOoDOO00O0YoplaitDOOOOOOODOOO
gloooooboooosoodbobsusaniD0O0O0OO0DO0O0ODOOODODO200400210000000000£0O 11,4000
000D0ODOOD0OO0ODOODODOOHansen's120010 00" Save Lives, Send Tabs"O O OO ODOODOOOOOO
gooboooooboooocecRMOUOOOODOUOOOOOOObOOOOODbODOOODDUOODODDOOUOLDDOOO
0000000000000 00DO0D000DO00DO0OD0bO0OO0OHansen'sd100000City of HopeODOGODOO
0300000000 bioobooobbooUU bbb booUbLbIUODboOoboO
od

0000000000000 0000O0DO0DO0DOO0DO0ODOO00O0O0DO0DO00O0DOD0ODO0ODO00dFordOO
200500 000000000000Lilly pulizeeD OO 000000000 COCOOOO0OO0O0O0OOO®00O035
odobobobbooooobobobbooossggooobboogs3gddsusandgooooboboogooo
00 00BMWO OPink Ribbon CollectionD 00O DODODODODODOODOODODOODOODODOODOOOO
gobooposopuoboodbosusan 0000 ooboooboobooboboooboooo

gooboooooocecrRMODOODOUOODDOOOUOOOOOODDODOOODOUOOODDOOODDDUOODODOOO
godooobobooooobobbooooobobbooooobb bbb b bbb bboooo
godooobobooooobobbooooobobbooooobb bbb b bbb bboooo
godooobobooooobobbooooobobbooooobb bbb b bbb bboooo
gobodoboobuooobooboobbooobooboboooDbooboooberRMOUDOoDoo

o-0. bobobOO0oO0O0OCRM

gbooo0oooobOobobobobbcausel 00O 0OO0ODOOOOOOODOODOODOODODOCRMOOOO
gboboooooooboobooboboboobooooobooberMOb0OOoOoOobOOobDOobDOOOOOOODbOOO
gboboobooboobooboboooboobooboobooboobooboobDoobobobobOoobOoDbDoo
ubomooooboobobobobobobobobobooboooooooooooobooobobooboobo
gbocrRMOOOO0OOO0OO

143



Core Ethics Vol. 200 20060

BMwWO 19970 0 0 BMW Ultimate Drive’0 0 0000000000000 O0ODOODOODOODOODOOOOOOO
0000000000000 Cause0 000000000 0000000000 OO0OO0OOOOOOOOOOO
goooooobobobbboooooooobobobbbooooLDbO bbb oDoDboboo
gobooooboobooosMwOOogogooblecoD O DOOObOOObObOOOODODOODDbDOObDOO

3M0O 20040 O “ World's largest pink ribbon" 0000000000000 O0OOOOODOODODOOODOOOOO
O0o'0oooooooo0oooooooooo0ooooooooooooooooooooooooooon
gogogsoeoo00OdnCityof HopeOOOOODODODODODOODOODOODOODOOODOODOODOS,0000000000
smOOooooooboooboboooobbooobobobooooobhoobb22000obboooobbooo
0000000000110 0000000000New York Times Square0 00 O0000OO0ODOODOONO Cause
goboooobooobooooog

AlGOOO0O0OOOOOODOOOOO0Oz2005010-1100000Db0Db0000bOD Db D000 bboooobDobo
d00000oO0o0oOoOooOo®moooooooOoOoDOOoDoOODOO0ODOODOODOODOODOODOOOODOODOOOODOOODO
godoobobbooooobobobbbooooobobbboooooobobobboOos204000bDbDO0O38,33200
NPOOOOOOOOODOOOOOOOO®O

Jo0booobdobobooboboobooboboooboobobUbcCause Db boooooo o
goooooobobobbbooooooobobobbbooooLDbO bbb oDoDboboo
goooooobobobbbooooooobobobbbooooLDbO bbb oDoDboboo
gdb0b00OCausel OO DOOOODODOODOOOODODDOODOUOOODDOOODDODOUOUODDOUOUODDOUODbDOODO
gdboboobbooboooboobobOoobOboobboUbbUoobuooobUoUobobOdCcause oo
goooooobobobbbooooooobobobbbooooLDbO bbb oDoDboboo
gdbooooboobboooboobboooboobuoobOboobbooobooboo

Avon[d 020010 O O“ The Kiss Goodbye to Breast Cancer Global Campaign”0 00000000000 OOOO
Ooooooo*®moo0000ooooooooo0ooooooooo000oooooooooooooooon
0" Avon Walk for Breast Cancer” 000000000000 0OOODOODOODOOODOODOODOODOODODOOO
gooboooobboobobboOo4190000000bo00bbotcausel 00 00oooDbooob o
gob0odobooboobobcCcausel DO0ODO0OOOODOODDOODOOODOO

gooboboboooobobtboooboboooobobbooobD bbb bbb boUoUoooAvond
2000100000000 000OU0O0DDODDODDODODODO000OU0DUODLDODDLDDODDOD00U0DUUODDDODODOOOO
goooobobobobbboooodoobobbbod@12bbooob bbb ooo
goobobooobobooooboboooboboooobbooobbobLD bbb obo
gobobooobooobobooobooboboon

gojooooobobobobboooooooobobbboooooDoOoObO bbb bDooboo
gooboboooobomboooboboooobbObooobDbooobLD bbb booUuo b o
gCcCRMOUOODOOOOOOOOOOOODODODOOUODOODOOOUOODDODDODOOUOODDbDbOUOUOUOODDbDbDOOOObDDbOO
gdbobooboboobbcausel 0000000 boobooobOooOb0oobDboobbOoOoDOo
gdbObo0obbOoobbdCausel 0000000 DOOO0ODbOOODDOOODODOUODODUOUODDOUODODOODO
gdbooooboooboooobooboboon

Estée Lauder0 0 0000000000000 00O0OO0DOOOO0OOOO0OO0OODOODOO940000010000
O0o0ooooooooo00ooooooooo0oooooooooooooo®*0oo0o0o0oooooon
gooooboobobbbooooobobobobbboo0oobDbObbboboUUU20ddooboooboobooon
goooooobobobbbooooooobobobobobboooooLDbO bbb oDoDboboo
O0000o0o0o®02004000000000000000000000000¢ Pink Ribbon Clinic Beauty
Seminar’ 00000000000 DOODOOOOODOODOODOOOODOODOODOO

gojoooooboobbboooooooooboobbboooooDooObO bbb UoLoDoooboboo

144



0 00O Cause Related MarketingD OO0 OO0 O0O000OOOOOOCOOO

godoobobbO0OdCausel 000000 UOOOODOOOOUOUODODODDODDDODUOOUOUODUOUODDDODDODOUOUOOUOO
0000000000000 0000000000Do000o000o00000D0o00O0O00nOdEstée Lauder
g0 boobobiobobuooobbooobboobobooboboosobbog2o000boog
0000000000000 OdEMmpire State Buildingd Niagara FallsO Leaning Tower of PisaD 00O 0O OO
0000000000000 DO0DO0000DbO0DOO0D0O0 Global Landmark Hlumination” O00OO0OO00O00O0O
gooboobobooobooobboooboboooboob0b0ooobboobboUbOboUoboboooboo
gdboodooboobuoobobOoobboooboobuoobOboUbcaused 0o oDboobooobO
godoobobbbooooobbbbbooooobobobbbooooUUbobDCausedgoobobooooo
oo oboobobooboobbbObbobbbobbObObobO0O00000oUUUUUo
dddUdCausel JU00O0OOODOOOOOOOUODODODODDODOOUOUOUOODDODDODDDODUOOUOUDUUODODDODDODUOUOOUOO
gooboobobooooobobbooooobobbooooobObbOb0ooobobLDbboooooDbObbooooo
gooboobobooooobobbooooobobbooooobObbOb0ooobobLDbboooooDbObbooooo
gooboobobooooobobbooooobobbooooobObbOb0ooobobLDbboooooDbObbooooo
gooboobobooobooobooobobooboboob0b0ooobbooob bbb bobuoooboo
goboobobooboobobooboobooerMOOOOobOoobooo

0
0
0 ogoooooao goooooad
0
ad 0
a
ad
o o
o £
3
O CauseD O OO OOOO CauseD O OQOGOOOGOAd
a
0
a
gooooooooo gooooooa
CRMOOODO

gooboobooboooooon

uboboobooobobooobooonoo

gbobooooobooobooboberMOODOODODOODODODOOOOOOODODODODODOOODOODODODO
gbooboobooboobooboooboobooboobooboobooboobDoobobobobOoobOobDoo
gbooboobooboobooboooboobooboobooboobooboobDoobobobobOoobOobDoo
gbobobooooocrRMOOOOOODOOOOOOODOODODODOOODOOO

gbobooobooooobooboboboobooboooboboboboobooooobooboboerMOObDODODO
gbobooboobooobooooooooobooboboboobobobooboboobooooboooboboooboon
gboboooooooboobobobobooboooobooboboboboOobooobOobobobOobOocerRMO
obobooooboobobobooooon

145



Core Ethics Vol. 200 20060

1 but I - , @

- - l

gpoooo gooo ‘

goooo
gboood gooo
gooboboooooooobboo

O

gboboboooooooogo
goooooooboooboobooboobobobooboobooobo

gbobooooooooan
ooobooooboboOoOcausel 0D OOOODOO

gooooocecrRMOOODOOOOODO

CRMOOOOOOODODOO-O0--0--000D00O0O0O0O0C0CO00O0O0DOODODODOODOOOOOOODO
goooboooboboooboobooboobooooboobooboobooboboobobooobOoobooo
gboboboooboooobooboboobooo

goboobocrRMODOODOOODOODOOOOODOODOOOOCRMOOOOODOOODOOODOOOD
gboooooobooboboboooooobobobobobooooboooerMObOoooooooOoDO
gboooooobooboboboooooobobobervMObOOobOOobOOobODODOOOOODOOOODO
goooboooboboooboobooboobobooboobooobooboobooboboobobooobOoobooo
gobOdb0Cause 00O OO0OOODOOODOOOOOOODOODOOODOOOODOOODOODOODODOOO
gbooooobobooooboobobobbob0caused b oooobOobOOobOOoO0bOODbDODbDOCRMO
gbobobooooog

gobobooooooecrRMOOOO0OO0OOO0OOODODOOOODOODOODODODOOOOOOODODODOOD
gooobooobobooobooboobooboobooboobooboobooboboobobooobOoobooo
gboboboboobooooooobobobOoboo0obboO0bCaused 00000000 DODOODOO Causedd
gboobooooobooooooooooooobooooboboobobobobobobobobOobooobooobo'bo
gobooboooboobooooboooboobooboboobooobooboboboo'obbobobooberMOOO
gooood

gobooobooobooooboobooobooboobobobobooboobobobooboobooboooboobooboon
gobobOomoboobooboooobooboobooboerRMObObOOOOODOODOODODOOO
gooobooobobooobooboobooboooobooboobooboobo-0o0boboooboobooo
gbooboooooon

gobooboobobooboobobobooboobboobooecrRMOODOODOODOOMWDOODOOOOD
gbooooooooobobocecrRMOOODOODODODOOOOOODOODOODODODOOOOOOOOODO
goooboooboboooboobooboobobooooboobooboobooboboobobooobOoobooo
goooboooboboooboobooboobobooooboobooboobooboboobobooobOoobooo
gobooobooboooobooobooobboooboobboobooobobobbooboobbooobo
gboooooobooboboboobooecrRMODODODOOOOOODOODODODODODOOOOOOOODO
gooboboooooboooobobobobobooooooooerMObobobobooooooooDoOoD

146



0 00O Cause Related MarketingD OO0 OO0 O0O000OOOOOOCOOO

CRMOOOOOOODOOOOOOOOOOOOOOOOOOODOOOOOOObOO0ODbObOOOObOObOO0ObOO
gobooboboobbooobooooboooobbooboooboobbooobooboboobDboobboooDD
gboobooboobooboboooboobooboobooboobooboobDooboboboboobOobDoo
gboobooboobooboboooboobooboobooboobooboobDooboboboboobOobDoo
-000o0oboooboobbooobooboboobboooboobobobobOooboboobboboboooDooo
gbobooboboboobooooooooboooooboooobo-b0'oooooboooobooobobooooo
gboboboobobooooboboboboecrRMOOOOOOODOODO

goboobooobooboobobobooboobbooboobOobobOobbcauseb Do ooboOoOOOO
gboooobooboerMOODODOOO0OOOOODODOOOOODODOCause 0000 ooOobDOoOOOOO
obobobooboooobooboobobobOobobOcausel 00000000 DOODODODOOODOO Cause
obooobOooboboboooobooboobobobOobbcausel 000000 OODOODODOOODOO
obooooboobobooboboobobocrRMODOODOOOOODODCauseD O O0O00O0OO0OOODOOODOOO
obobobo

goboobOoobO0b0Causel 00O OO0ODOO0ODOOODOOOODOOODOODOODOODODOOODOODO
obooobooboobooboboooboobooboobooooboooboobooobooboboo0obOobooon
obooobooboobooboboooboobooboobooooboooboobooobooboboo0obOobooon
gboboobO00Causel ODDOO0ODOOO0DOOOODOOODOODOODOOOODOODOODODOOODOO
goboooboobobOcausel D000 0OO0DOOOO0DOOODOOODOOODOOODOODODOODOD
obobobooooobooboobobobobobboob00cCause 00O ODOODOOOOCaused OO ODOODO0O
gbobooooooobooboobobooobooooobooboboboboooecRMOODbOOOOOOOODOOO
gboboobobobooboooooooobooooooooooobooboboobobobobobobOoDbroo
obooobOoobobobooooboobooboob0obOooboo0bobobOobOb0obOo0obODnCausedd
gbobooobooboobomooobooboobooboobooboboobob -0obO0ob0bO0-0'00b00000
gbobocrRMOOOOOOODOODODO

goooboooboobooboobobooboobooboboboooobooerRMOUbDDOOOOoDOODOO
gobooboobobooboobobooobooboobooboobooboobooboobDooboobobobOoobOoboo
gobooboobobooboobobooobooboobooboobooboobooboobDooboobobobOoobOoboo
ocRMOOOOOOOOOOODOODL'OD0O0O0bOO0ObO0ObOObOOOOObO0ObOO0Ob0ObO0OO00OO00O0Dn Causeld
goboobogoooobooobooooooooobobobobooboboboboboboooobooobobooooboon
cRMOODOOOOOOOOOO

gbobo—CcrRMOOOOOOO

CRMOOOOOOODOOOOODOOOOOOOOOODOOOOOOOOOOO0ObOODbDODOOOObOOOO0ObOO
gboboobOooboboboboboobboobOobcausel0O00OOoObOOOOODOODOODDODOOODODO
gbooobooboboboboooboobooboboboboooboobobobOobDbO0obO00Cause OO0
gboboooooooboobobobooboobooooobooboboboboobooobooecRMOODbOOOOOOO
gboboobOoobobobobooobooboobOobobcaused 0000 OoOOoOoOOoODOODODOOODOO
gbobooooooobooboboboboobooooboobobobobooboobobooecRMOOOOOOOOO
gboboboboooboooooboon

CRMOOOOOOOOOOODODOODOOOOOOODOO0bOO0bOO0bO0bOCcauseOO0bOoboboOoOoOoOoOOg
gboboooobooobooboboboboobooerRMODODOOOOOOOOODOODODODOODOOOODOOO
gboboobobobobooooooomobobobobooboooooooooooobooobooboooooo
gboboooobooobooboobobobooboooooboobobobobooboooboobobobOoberMOO

147



Core Ethics Vol. 200 20060

goobobooboooerRMObOOOODOODOOODOOOODODODOOOO

CRMOOOOOOOOOOOOOOOODOOOODOOoDOOoOOOOObOObOODbOobDOobOOOObObOObOODbO
gbobOO0CauselO0ODOODOOODOODOOOODOOODOODOODOOOODOOODOODOODODOOO
gobooboooboobooboobobo0oboobooboboboOoboooboobOobobcaused0OonoooOn
gooobooobobooobooboobooboboobobooboobooboobooboboobobooobOoobooo
gboooooooboobobobooooooboboboboboooooerRMODOOOOOoO0OOOODO
googo

O Pringle & Thompso] 2001:1010 OCRMO OO ODOOOOOOOO" 00" 00000 O0DOO0O0O0DoDOoOoOoooDoooooooog
goooooooooobooooooooo0oooooboo0oO0ooooo0oooooo0o0ooooo0oooooOobooooooob0o0o
0000000000000 00OO0O0OO0OOO0OO0O0O0OBusiness in the CommunityDOCRMOOUOOOOOOOOOOOOOOOOO
goobooooooboobooogoobooooooobobboooobDoboLobobDoboLbobDobobbDboboboDD 0
goboooooooooo0oOooo0ooo0o0oobOoooboo0ooooOo0ooooOooOO0OooObo0ooDoo0ooOomooDObo0oooDobo0n
goooooo0ooooooo0oooecRMOOOOOOODOOOOOO0OOWYmMer & Samu 0020030000
http://www.bitc.org.uk/programmes/programme_directory/cause_related_business/index.html

0 00000000000 0000000O0O0000000m 20040 00 Philanthropy] 20050 000000000000000O0O
g19980 20000 J O OO N20040 0 00O M20040 000000
Pringle & Thompsori] 2001:970 0 0 0 000 CRMO OO Veneziana® 00000000 OO O Pizza Expressd O O O Peter Boizot
001975000 0° Veneziana® O0O0O0O00OO0O0O250000" Venice in Peril fund’0 0000000000000 0OOOOO0OO
goooooooooooooo0oooooboo0ooooobobMo0ooobooooooooboooooo
goooooooogooobooobogooobooboooobobboboobDoboLob0ob0oboLoboDobobboDobUL O
gooooOoo0o0oooooo0o0oooooboo0oOooooboobo0o0ooooobooo
http://lwww.pizzaexpress.co.uk/aauspec.htm
http://www.veniceinperil.org/

00000000000 0000001980000000000American ExpressUOOCRMOODOOOOOOOOOOOODO
[0 2004: 20800 Pringle & Thompsori] 2001050 0 0 00000019820 0000 000000000000 O0OO0OO0D0OOOOOOOO
jgooooooogdooooooogooofooogooogoooooecRMODODboOoOo0ODO0goooooooooDooog
0000000000000 00000000000Statue of LibertyDODOODOODODO0O0O0OOOO0OO0OO0O0OOOOODODODO Cause
gooo0ooo0omodoooooooooo0oooo0ooobbcCcauselJ00OoDoooOoooOoOoooOoOooOoOoOooDObOOO
gopooi1o0oo0fdoo0ogoooodoooooooo0ooofdoooooooooo2rggooogooogooDoo40oo0gg
goooOooooOoooooocrRMOOODOOOOOOODOODOOOOODOOOOO

http://lwww.charityvillage.com/cv/archive/acov/acov02/acov0214.html

http://fdncenter.org/learn/fags/html/cause_marketing.htmi
0 0OO0OOoOoO0ooooooooooooOOoOo0oOooOooObOO0O00oOoOOOO0O00ooOObOO0OO0O0O0oOObOO0O0OOObOOOO0ODODbOOOn
gooooogooooooogooooooogoooooo0oooooo0ogoooboo0ooooOooooooobooooooobogo
gooboooooobooooogoboboooooobobbooboobpoboobobDoboLobobDoboobobDobobboLoLD g
goooooooooooooooooOOo0ooOOoOooOOoO0ooDOOoOoObOOobOOO0DObOO0OOO0ObOO0OO0O0OOO0O0O0O0OO00O0DOOO
od
0 ooooooboobooogobooogoobobooboooboobobobbobbobboboobobbbobDobbobDobobbDoDobbOOD
goooOoOoo0oOoooooo0oOooooobooooooboboboo

goooo0o0o0oooo0o0o0ooOoo00oooOo0oooOOo0oO0oOoDOoOOo0oOoDOoOo0OoODOOO00O0b0susanD0O0OooOOO

0019900 O Washington, D.C.OOJOOOOOOOOODOODOKomen Race for thecureD OO OODO0OOO0OOOODOOOOOO
gooooooooooOo0o00oooOO0O000o0oO0O00000oO00000ObO0O000wBOO0O0O0O0ODOOb 0000000
OO0O0OCharlotte HaleyD OO OOOO0OOOO0DOOO0OO0OO0OOO0OODOOOOOOODODOOOO0OOOODOOOOOOOODOODOOOOOOO
jgooooooooooooesd 00000000 DOO0O00DDOO0000ODOO0O00ODOOO00O0ODOO0OOOO199200100
O Estée LauderO New YorkD O OOOOOOOOOOOOOOOO" BreastSelf-Exam” 000000000000 O0OOOOOOO

148



0 00O Cause Related MarketingD OO0 OO0 O0O000OOOOOOCOOO

Evelyn Lauder0 000000000 SELF O00O0O0O0O0OO0OOOOAIlexandraPenneyD 00000000000 O0OODOOOO
goooogoooooboooboooboobooobooobooboobobbobobobobooboboboobobboobobDbobDooDb O
NPOOOODOOOOOOOODOOOOOOODOOOOOO000O0

http://www.bcaction.org/Pages/Getlnformed/FAQPolitics.htmI#Q4

http://www.bcrfcure.org/ab_10_timeline.html
0 O0OO0oOoO0oOooOoO0oobooOoOo0o0oOoboOoblooobO0o0obDbO0oOobOOoOoDbOi2004:139-400 00000000 DOOOOOOODO
goboo0oooOo0ooDbDoO0oOooboOo40000000OO00DOOo00oObO0O0oOO00OO0oooOoOO0OoDbOOoOoDesDOOODI0
goopoooadoooo0oooOoOONPOOOOODODODOOO OOJ2004a: 2022300 000000000 O0ODOOO0OODOOOO
goooooossed0onooooooooooooooooboooonooobooononecenbbooononon
0 0O000O000000OC00O0O00000000O0O100 0000000000000 @EOU00D) DWBODOUODLOOODOOOoOoOoOO
goooooogooobooooooboobooooooboobobooboobooobobboboobobDobOobDoboobOoDOo
gooooboooooooooooobooooooooboOoOooooboboOo0ObooooooobooooooobooooooboOon
gooooooooooooo

http://www.toshiba-medical.co.jp/tmd/event/pinkribbon/examination/manmo.html

http://konicaminolta.jp/about/contribution/corporation/health/pinkribbon/about/index.html

http://www.mmjp.or.jp/kawakami-clinic/data/h15nendai.htm

http://wwwdbtk.mhlw.go.jp/toukei/
O American Cancer Society (ed.yJ 20050 0000000000000 0200500000000212930000000211,24000000
OO00O0OO0oO0ODODOO0OD404800(CO0O0O40,1100)0000000O0ODOOO0ODOO0OOOOOOOOOOOOOOR005: 46000000
000020030 09,88500009,8060 0 00120040 0106000 000105240 00000 0D0ODOOOODODOOONPOODOODOOO
gooo0mmze0s00000000000O0O0O00000O0DOO0O00O0O0O0OOO00O0O0OOOOOOOODOOOOOOODODODOO
0 NPOOOOODOOOOMOI2004: 170-850002002-030 0 0000000000000 0O0O0O0O00OODOO0O0OOODOOODOOOOOO
gopoooooooooooeslDOffdDOO0O0O00OO000ODO0DOO000DDODDOD@ODO0OoOoooOoooo0ooDooooDooog
goooooooOooooobooOoOooobobos3sooobOob0boooobooOoboOoOooooob1s8sooooooon
0 DOOONPOOO OODOOOOOOOOOOOOOOOOOODOOOOODOOOOODOOOOODOOODOODOOODOOOOOOn
gobooogoooboooogooboo

gooooooooooobooooooooobooo

http://www.mammography.jp/

0000000000000 000C000000000000O2004:4-23ONPOOD DOOOOOOMOD20050 00000000
000000000000000000000 D OO http://www.ritsumei.ac.jp/kic/~1i025960/home/topics/pinkribbon.html

000D0O0O0000D0O0O0000D000000D00OD0000D00D0000 Casamaydd 200100000 0 OO 0O Mos$] 1980,1989=199500
gobooogoobooooobooogobobooooobooboobobboooDobobobobobo
10 000000000000 00(The Avon Breast Cancer Crusade) 00 000019920 0000000000000 0OOOOOOO
20020 000000001992-20040 000000050000 0000000000000000000O0DO2002-0400008,3000000
goooooooo

http://www.avon.com/, http://www.avon.co.jp/
11 Avon FoundationD OO OOOO0O0O0OOOOOOOO19000000000000000000000O0ODOOAO Internal Revenue
Code)50l0 0COOO0DODOOOOOO0ODOOOOOOOODODODOOOOODOOOODOOOODODOO

http://www.avoncompany.com/women/avonfoundation/overview.htmi

http://www.avoncompany.com/

goobooooooobooooogoobobooooooobooooboboobobooboboboboobobbooobUobbooD
goooooooze00 000000000000 00O000ODOOO0O000O0DOOO0O000ODOO0O0O0O0O0OOObO0O000
12 City of HopeO 019130 00000000000 COOO0OOOOUOOOOOODOOOOOOOOOO2000000000OODOOO
gobooooooboooogo

http://www.cityofhope.org/

Jo0000oo0oO0oO0O0o0o0o0ooUOCcRMOUOODOOOOODOOOOOOOOO Coca-Colall 20050 5-60 O O O O O Diet Coke O
go00ooo0o0oooDi1200012000000o200000City of HopeOOOOOOOOODOOO Sally Beautyd 002990000
0000000000 00OBEAUTIQUE Heart Pencil Sharpenerd J100 00000 OHannasCandleD 0000000 0O0OOOOO
5000000 Dole Fresh FlowersD D OO0 OODODOOODODO0OOOOO0OOOOOOOOOOOOFInd the CureUsSOooomonOonQ

149



Core Ethics Vol. 200 20060

gooomogoooooooooooooooooooooooOooboooo0oooboooooooOooooTOODOOODOOOO
00" LiveLong” 0000 OO0OO0DODOOOOOO02000000CityofHopeD OOOODODO
http://'www.cityofhope.org/Cause/CRM+Partner+Details.htm
http://www.findthecure.us/store/index.aspx
13 Susan 00000019820 OTexas DallasD O 0000000 COOOO19800036000000Susan G. KomenOOOOOOOOO
0000000001930 00 0000000000000 0000" Komen Race forthecure” DO0O0OO0O0O0O
http://www.komencny.org/komen/
14 http://us.mms.com/us/news/promotions/komen/
15 http://www.fordvehicles.com/thecause/gettied/
16 http://www.bmwusa.com/bmwexperience/EventsandPrograms/UDSK/default.htm
http://www.autointell-news.com/News-2003/November-2003/November-2003-3/November-19-03-p3.htm
17 20050 000 0000000000000 O00O3MOO00OOO0OO0OO0O0O0OO00O0O0500000001000000City of HopeOOOO
gooo
http://cms.3m.com/cms/NL/nl/2-209/kuckkFR/viewimage.jhtml
18 http://lwww.aigstar-life.co.jp/
19 ODO000O0O00Dz2000 000000000000 00000O0O0O0DODOOODOOOOO2003C0O0NPOOOODOOOODODOOOD
goobooogoobooogoooboooogoboooooboboboooobobobobobbooDoboLobobOoboboo
http://www.breastcare.jp/
20 http://www.avoncompany.com/women/avoncrusade/bccguide.pdf
21 00000 Evelyn LauderCI 19930 0 0 0O O O O Breast Cancer Research FoundationD OO O0OOO0O000O0O0O00OOOO0OOOO
Avon FoundationOD OO OOOO0OOOOO0OOOOOOOOOOO0OOOOOO0OOOOOOO0OODOOOOOODOOOOOODOOO
95000 00 000OsOIIONODOODODO00OODOODOOO00OoOOOO0O00OooODOOOO0Ooon
http://www.bcrfcure.org/
22 JO000OOO0O0OO0O0O0OoObOOoOOooobooOb97s000000O0DDOOO0O0OOOOO0OODODOObOODO0DOODOObOOOODObOD
goo0o0ooO0o00O0o0ooOo0obO0oo0OoO00ooO0o0O00DOO0DOOOoObObODbz205000000003O000000000
40000 00 00OCO0OO0OODO

http://www.akebono-net.org/, http://www.estee.co.jp/breast_cancer_campaign.html

oood

American Cancer Society. (ed.). (2005). “Breast Cancer Facts & Figures 2005-2006"
http://www.cancer.org/downloads/STT/CAFF2005BrF.pdf

Casamayu, Maureen Hogan. (2001=2003). The Politics of Breast Cancer. Georgetown University Press. (0 00000000000 OO
gooooooooono)

Moss, Ralph W. (1980,1989=1995). Cancer Industry The Classic Expose on the Cancer Establishment. Equinox Press. (00000000
poooooooooo200000)

Pringle, Hamish. & Thompson, Marjorie. (2001). Brand Spirit: How Cause Related Marketing Builds Brands. John Wiley & Sons Inc.

Wymer, Jr., W. Walter & Samu, Sridhar. (2003). Nonprofit and Business Sector Collaboration. Best Business Books.

NPOOOOOOOOOOODOOO2004al000D0OOO0O00O0DOOOOO0 OO0OOO0OO0OO0O0O0OOOOO0OO0O0OoDObOoO

NPOO OO OOOOOOOOOO2004bDO00002000000000000000000OO

NPOOOODOOOOOOODOOO05000000000O0DOO0O0OO0 NPOOODOOOOOOOO

goooboooooooboooooboboboz2OobOO0O0OoOooOoOob0Oo0o@mobo0ooooooo0ooooobooooooobob0oOo
2002.10 p.74-92

O 0 Philanthropyd 20050 0 0 0000000 O00OQCOO0O0OO ODOODOOODOOOOOCOOQOOIOOPhHilanthropyd 20050000
p.2-10

goooooogdz4@OoO000OooOooooooooo0oooooobooOoDOoo0o0oooDooD0o0Dm@ooo0oNnooo0Ooo
good

goooboboooooopzeesoooooOobooooooboooonoooos2000000ob0000ooooobnoo

gooop1e88 000 0000000 000000000000 00000000m 00000000 3100 10 199800 p.84-85

150



0 00O Cause Related MarketingD OO0 OO0 O0O000OOOOOOCOOO

000002000000 0000000 0000000000000000MO0000000 3300 10 20000 0 p.35-56

0000002040 0000000 0000000000000 O0000020040000 p.77-82

000002040 000000000000000000000000000000MMO0000020040000 p.74-6

0000000000240 0000000CSRO 0000000 00 20040CSRODOO000O00000000000000 O
0000 p.201-19

0000000000D02040000 0000000 00000000000000000000000MO00000000001220

000002040 00000000000000000

151



Core Ethics Vol. 200 20060

A discussion of the corporate pursuit of two interests
in the way of Cause Related Marketingl] CRM[

with reference to cases of business related to corporate profitability
for the cause of the reduction of fatalities from breast cancer

TAKADA Kazuki

Abstract:

This paper tests the fundamental assumption of Cause Related Marketing (CRM). It discusses the concept of
the corporate pursuit of two interests in the way of CRM, the corporate profitability and contributions to the
cause of the reduction of fatalities from breast cancer. Firstly, the paper categorizes CRM, so as to sketch out
the general features of corporate contributions to the cause, into a fundraising type and a promotion type.
Secondly, it gives the examples of sales linked to fundraising for a cause and promotiona linked to events for
the diffusion of essential knowledge of a cause. Thirdly, it explains the necessary conditions of CRM by giving a
graphic representation in term of the corporate decision-making. The paper concludes that CRM can play a role
in convincing a corporation to regard the contributions to a cause as long-term investment in corporate
profitability. Moreover, the concepts of managerial creed or organizational culture can promote the corporation
to cover costs of the contributions. If corporate profitability in future motivates the corporate to participate in

CRM, we can conclude that the cause is related to the marketing.

Key words : Cause Related Marketing, Corporate Social Contributions, Breast Cancer, Pink Ribbon, Business
Ethics
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