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The Institutional Obstacles in the Establishment of Home-visit Care
Businesses by People with Disabilities: Based on the Case of the
Non-profit Organization Three Peace

SHIRASUGI Makoto

Abstract:

The purpose of this study is to clarify the institutional obstacles an organization run by people with disabilities
faces when it establishes a home-visit care business. The author has established a center for independent living
and a home-visit business. Based on the records of the time, this study describes problems in raising funds,
preparing the place, and securing human resources to establish the home-visit care business. The research finds
the following institutional obstacles: (1) the present subsidy system does not provide funds when financial
support is most needed; (2) the government regulations regarding office space do not allow it to be placed in a
home; and (3) the present certification system for care coordinators does not allow a person with ample
experience to take a position unless he or she has an official qualification. In order to encourage the
establishment by people with disabilities of more home-visit care businesses, a more flexible institutional and

regulatory environment is required.

Keywords: organization by people with disabilities, home-visit care business, Services and Support for Persons

with Disabilities Act, care coordinator
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