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Analysis of Deviant Behaviors in Community Interpreting at Human
Support Scenes Through Case Study Conversations and Reports

IIDA Namiko

Abstract:

In some community interpreting at human support scenes, interpreters deviate from ordinary interpreting
images, which should reflect faithfulness in the act. Community interpreters are internalizing their norm as
they receive feedback from human support professionals and users. The purpose of this study is to clarify the
intentionality of interpreters as to what they considered to be problems at these interpreting scenes, how they
deviated from ordinary interpreting images and what they think they should have done in these situations, and
sorting out these problems. The author analyzed thirty-four human support cases reported in the case study
sessions for community interpreters. The author categorized them into two major issues, “emphasis put on
communication to solve problems” and “the difficulty of building a trusting relationship.” Consequently, it
became apparent that interventions from interpreters are conducted within the framework of solving problems
for users of interpreters. This study is an opportunity to perceive deviant behaviors as specific matters in

community interpreting at human support scenes.

Keywords: community interpreting at human support scenes, norm, deviation from ordinary interpreting

images, analysis of case study conversations and reports
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