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The Burden on Karoshi Victims and Families in the Process of Filing
Workers’ Compensation Claims

NAKAJIMA Kiyomi

Abstract:

This study aims to clarify the difficulties that arise when the families of karoshi victims file worker’s
compensation claims for karoshi incidents. The research is based on participant observation (of activities by
associations for families of karoshi victims), an interview and data from previous studies. Although karoshi has
been recognized as a social problem since the 1980s, little has been done to prevent karoshi or to aid the
families of karoshi victims. The establishment of a karoshi hotline in 1988 raised social awareness of the
seriousness of karoshi and the difficulties faced by victims’ families. Subsequently, associations for victims'
families were formed throughout Japan. The study finds that the families of karoshi victims face many
difficulties both when considering whether to press a claim and when filing the claim. The families face great
pressure not to file karoshi claims and many obstacles in the system for formally recognizing karoshi incidents.
Consequently, for the families that do file claims, the process consumes most of their time and energy and
imposes great psychological and financial burdens. The paper advocates developing a comprehensive system,
first, to prevent karoshi and, second, to aid victims’ families by improving the karoshi compensation process,

including the process of filing claims.

Keywords: karoshi, workers' compensation claims, association for families of karoshi victims
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