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Problems Faced by Centers for Independent Living in Providing
Consultation Support Services in Response to the Revision of the
Services and Supports for Persons with Disabilities Act in 2012

SHIRASUGI Makoto

Abstract:

The Services and Supports for Persons with Disabilities Act in 2006 contained a provision for consultation
support services, which was enforced in the revision of the act in April 2012. Centers for independent living
(CIL), which support independent living and protect the rights of people with disabilities, already had been
providing consultation support services, especially peer counseling by disabled people. However, very few CILs
have taken advantage of the revision of the act. In order to find out why, historical changes in institutional
frameworks for supporting people with disabilities as well as consultation support services by municipal
officials and people with and without disabilities are outlined. The study finds that CILs finance themselves
through care worker dispatch services, but barely; therefore, without an increase in government subsidies, it is
difficult for most CILs to provide more consultation support services. Also, the welfare administration has failed
to value the quality of CIL-based peer counselors, who have received training and accumulated experience.
Therefore, in order for the welfare administration to implement the revision of the act and for CILs to better
function as major providers of consultation support services where people with disabilities help their peers

settle in local communities the present system must be modified.

Keywords: consultation support, Services and Supports for Persons with Disabilities Act, center for independent

living, peer counseling
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