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Baby Doll Mediated Communication with Elderly People with Dementia:
Analysis of Behavior in a Session

HATANO Aiko

Abstract:

The purpose of this study is to identity the effects of baby doll therapy on emotional expressions of the elderly
with dementia. Two women, who were residing in a facility for the elderly, were selected as participants for the
study and their responses to a doll were observed. Analysis of the observational data demonstrated that baby
doll therapy increased their positive feelings while it decreased their negative behaviors. It aroused their
feelings for childrearing, compassion for others, and even a sense of responsibility as mothers, while it reduced
their aggressiveness. For instance, the first woman, who treated the doll like her son, was quite pleased by
making eye contact with the doll, as she felt that the doll was only looking at her. She murmured her long-
cherished desire for childrearing during the therapy. The second women also repeatedly acted as if she was
looking after a real baby and expressed feelings for her husband and her daughter. We also identified two
factors facilitating their positive emotional expressions. First, physical and eye contact helped them to
compensate for deficiencies in their verbal ability. Second, arousal of reminiscences of past child-rearing

experiences or desires seems to be connected to the doll’s form.

Keywords: dementia, communication, baby doll
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