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The “Authenticity” of Tourism in Japan for Chinese Tourists
Experiencing Japan within the Tight Confines of Tourism Policy and
Tourism Industry Practices

WANG Yi

Abstract:

Currently, to experience “the uniqueness of Japan” more than one million Chinese tourists visit Japan on an
annual basis. This paper attempts to clarify Chinese tourists’ feelings of “authenticity” regarding tourism in
Japan. The paper first surveys discussions of authenticity in the literature of tourism sociology. Next, the paper
presents research based on (1) participant observation of Chinese tour groups in Japan and (2) interviews
with Chinese travel agencies and Chinese tourists. The research shows that, based on the age and interests
of the tourists, there were various pre-travel expectations of authentic Japan. It also reveals that, looking
back on their trips, most of the tourists experienced the authenticity of Japan in the everyday life of Japanese
society, as seen in the clean environment as well as the safety of food, everyday goods and public spaces. In
addition, it is revealed that both travel companies and travel hosts have a major impact on tourists’ feelings of
authenticity. Thus it appears that, regarding Chinese tourism in Japan, the concept of authenticity is complex

and multilayered.

Keywords: tourism, Chinese tour group, tourism policy, cultural resources, travel agent
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