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The Role of Doll Robots for the Elderly Living Alone in Japan

HATANO Aiko

Abstract:

Although the animal therapy is recognized to have a healing effect, it has a sanitary problem. Therefore, the
robot is developed to replace animal. This research aims to find what influence the doll robot can provide to the
quality of life for single elderly at home. The research provided a doll robot Neruru to seven single elderlies to
stay with it for three months, and asked them to write down their comments and conducted interviews. Five
elderlies gave affirmative comments, saying that “I enjoyed”, “I'm healed”, or “it’s lovely”. The other two elderlies
gave negative comments, saying that “it's noisy”, “it's creepy”, “it’s not for me”. The researcher’s observation
found that those who gave affirmative comments have friends and hobbies, and enjoy their lives in relaxed way.
On the other hand, those who gave negative comments struggle with loneliness and busyness, with or without
Neruru. Contrary to common expectation that a doll robot can help those who live a lonely life, I argue that it
was suggested that those who have been enjoying one’s life can accept additional enjoyment with Neruru, but

those who have struggled with loneliness may not be healed by a robot.

Keywords: the elderly living alone, doll robot, robot therapy, quality of life
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