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Re-evaluation of Ivan Illich’'s Shadow Work with the Work-
Consumption’s Merger in Cognitive Capitalism

YASUDA Tomohiro

Abstract:

The form of labor has shifted in recent years from the labor in the Fordist industrial society to the labor in the
cognitive capitalism of post-industrial society. Ivan Illich’'s shadow work has been recognized as a criticism
against the industrial society. This paper argues that, in cognitive capitalism, shadow work has a possibility of
creating new communities. In cognitive capitalism, the border between work and consumption action is weaken,
and workers are subject to evaluation not only at their work but also in their personal life of individuals. Thus
they are demanded to be subjective and forced to live an unstable life. In cognitive capitalism, people's actions
create the actions different from passive consumption, for example, by participating website such as recipe
sharing platform or social network service and voluntary contributing their information. By focusing on the
new kind of community built from such actions, the paper finds positive meaning on sentimentalism and
pseudo-vernacular of shadow work. Thus, I argue that shadow work in the cognitive capitalism can be a positive

concept different from what shadow work used to be in the industrial society.

Keywords: Ivan Illich, shadow work, cognitive capitalism, sentimentalism, pseudo-vernacular
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